AJIMUHHUCTPALINS
BOJIBILIEAMUTPUEBCKOI'O MYHUILIUITAJIBHOT'O OBPA3OBAHUS
JILICOTOPCKOI'O MYHHULIMIIAJIBHOI'O PAMIOHA
CAPATOBCKOW OBJIACTU

ITOCTAHOBIJIEHUE

ot 21 mas 2012 rona Ne 15 c. bonpmas JImutprueBka

OO0 yTBepKACHUU

aIMUHUCTPATUBHOI'O PETJIAMEHTA

I10 IIPEIOCTABICHUIO MYHULUITAIIBHON YCIIYTH
«PaccmoTpeHre MMChbMEHHBIX 00pallleHHid TJ1aBoM
bonbemenmurprueBckoro MO»

B nemsax peasimsanuu npaB M 3aKOHHBIX MHTEPECOB IPAKJIAH U OpraHU3aLNM,
oOecrieyeHus: NyOJUYHOCTH M OTKPBITOCTH JE€ATEIBHOCTH OpPraHoOB MECTHOTO
CaMOYIIPaBJICHUSI B COOTBETCTBUU C TpeOoBaHUAMH DenepanbHOro 3aKoHa OoT 27
utogisg 2010 r. Ne 210-®3 «O6 opraHuzaiuu nNpeAoCTaBlIeHUs TOCYIapCTBEHHBIX U
MYHULMNAIBHBIX YCIyr», pacnopsukenus [IpaBurensctBa Poccuiickon @enepanuun
or 17 nexabps 2010 roma Ne 1993-p, mnocranosnenus IIpaBurenbcTBa
CapatoBckoit obsactu oT 17 wurons 2007 roma Ne 268-I1 «O paszpabotke
aJIMUHUCTPATUBHBIX PETJIAMEHTOBY», B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT
6 oxTsa6ps 2003 roma Ne 131-®3 «O6 00mMX MPUHIIMIIAX OPTAaHU3ALUUA MECTHOTO
camoynpasieHuss B Poccuiickonn @enepauun», HAa OCHOBaHMM Y CTaBa
BonplieAMUTPpUEBCKOrO0 ~ MYHUUMOANBHOrO  oOpa3oBaHus  JIbicoropckoro
MyHununansHoro paitona [IOCTAHOBJIALO:

1. VYrTBepauTe aIMUHHUCTPATUBHBIA pPETJAMEHT M0 MPEJOCTaBICHUIO
MyHUIUOAIBHOM ycayru «PaccMOTpeHHe MHChbMEHHBIX OOpalieHud TII1aBou
aaMuHHACTpaunu bonbimeamurpuesckoro MOy

2. O6Hapo10BaTh HACTOSIIEE MOCTAHOBJIECHUE B YCTAHOBJICHHOM TOPSIAKE U
pa3sMecTUTh B ceTu MHTepHeT.

['maBa bonpmeMUTPUEBCKOTO
MYHHUIIUIIAIBLHOTO 00pa30BaHus H.B. IllenokoBa



AJIMUHHCTPATUBHBIN PETJIAMEHT
10 TIPEJIOCTABJIEHUIO MYHUITUITAJIBHON YCIIVTU
«PACCMOTPEHUE IMMCbMEHHBIX OBPAILIEHUI I'/TABOU
BOJIBIHEAMUTPUEBCKOI'O MO»

1. O0uIre nonoKeHus.

1.1. AIMUHHUCTPATUBHBIN PErJIaMEHT MO MPEAOCTABICHUIO MYHULIUITAIBHON
yciyrd  "PaccMOTpeHHE THCBMEHHBIX OOpallleHWi TJIAaBOM aJIMHHHUCTpPalUU
bonsmenmutpuesckoro MO» (aasiee mo TEKCTY - aIMUHUCTPATUBHBIN PETrJIaMEHT)
ompefeNnsieT NOopsAAoK MH(GOPMHPOBAHHMA O MpaBWiIax MPEJOCTaBIICHUS
MYHULIUNAIBHON YCIIYTH, YCTAHABIMBAET CPOKH, MOCIEAOBATEIBHOCTh IEHCTBUI
MIPU IPEAOCTABIEHUN MYHULIMTIAIBHON YCITyTH.

AJIMUHUCTPATUBHBIA PETJaMEHT pa3MEIIaeTCsl Ha calTe aJIMUHUCTpaluu
BonbleIMUTPUEBCKOTO MYHULIMNIATBHOTO  oOpa3oBaHus  JIbicoropckoro
MYHUIUIATBLHOTO paiiona CapaTtoBckoii o6mactu Www.n-shelackova2012.narod.ru

1.2. Tlepedyenb (U3UYECKUX U IOPUIUMYECKUX JUIl, UMEIONIMX TPaBO Ha
MOJIy4YeHUE MYHULIMITAJIbHON YCITYTH.

[TonyuyarensaMu MyHUIIUTTAIBHOU YCIYTU SIBISIOTCS:

- Poccuiickue u HHOCTpaHHBIE TPaXIaHe;
- OpraHu3aluu U 00IIeCTBEHHbIC 00bEIMHEHNS.

OT umeHHU 3asBUTENEH MOTYT BBICTYINATh (DU3WUYECKUE WIA HOPUIUYECKHUE
JYIa, WMEIOIIME IPaBO B COOTBETCTBHM C 3aKOHOAATENBCTBOM Poccuiickoin
@enepauuu MO0 B CWIy HAJENeHUs UX B TMOPSAKE, YCTAaHOBICHHOM
3akoHoarenbecTBOM Poccuiickon ®denepanun, mpaBoOM BbICTYNATh OT UX HWMEHU
(nanee - 3asBUTEIN).

2.Cranmapt npeaocTaBiIeHUs MYHHUITUIIATbHON YCIIYTH.

2.1. AIMUHUCTPATUBHBIA PErJIaMEHT IO MPEIOCTABICHUIO MYHHUIUIATBHON
yciyru "PaccMoTpeHne MUChbMEHHBIX oOpallieHui riaBoi bosbiie MUTprueBCKOro
MO" (nanee - AIMUHUCTPATUBHBIN perjiiaMeHT) pa3padoTaH B LEJSAX MOBBIIICHUS
KA4ueCTBa U JOCTYIHOCTH PE3YJIbTAaTOB MPEAOCTABIECHNUS MYHULUIIAIIBHOW YCIYTH,
co3gaHusi KOM(OPTHBIX YCIOBUHM ISl YHACTHUKOB OTHOILICHUN, BOSHUKAIOIIUX TIPU
MPEIOCTABICHUN MYHUIMIAIBHON YCIyru (PU3MYECKUM M IOPUAMYECKUM JIMIIAM
(manmee - 3asBUTENM), U ONPENETSAET CPOKH M IMOCIEN0BATEIBLHOCTh JEUCTBUIMA
(aIMMHHUCTPATUBHBIX MPOLEAYP) NPU OKa3aHUM MYHUIIMITAIIBHON YCITYTH.

2.2. llpenocrtaBieHHME MYHULHMIAIBHON YCIYIM OCYIIECTBIISIETCS B
COOTBETCTBHHM CO CIEAYIOIIMMHA HOPMATUBHBIMU ITPABOBBIMU AKTAMM:
-Koncrurynus Poccurickonn denepanuu;

-I'paxxnanckui konekc Poccuiickon @enepanuu;
-YcraB bosbiie MUTPpHEBCKOr0 MyHHIIMIIAILHOTO 00pa30BaHus ;
-MHbI€ HOPMATUBHBIE ITPABOBBIC AKTHI.


http://www.n-shelackova2012.narod.ru/

2.3. MyHunmnanbHas yciyra IPEAOCTABISAETCS TJIaBOM
bosnpLeIMUTPUEBCKOTO MYHULUIAIBHOTO oOpazoBanust  JIbicoropckoro
MyHHUIIUTIATBHOTO paiioHa CapaToBCKOM 00JIacTH.

2.4. TlonyyarensMu yciyru (fajee - 3asBUTEIN) SBISIIOTCS (DU3UYECKUE,
IOpUINYECKHUE JTULA.

2.5. MyHununaibHas yciayra mpeaocTaBisieTcss OecIuiaTHO.

2.6. Cpok npeaocTaBIeHHs] MyHUIIMIAIBHOW YCIYTH HE JOJDKEH MPEBBIIIATH
30 nHen.

VYcnoBus M CPOKM BBINOJHEHHST OTAEIBHBIX aJMUHHACTPATUBHBIX IIPOLIEAYDP
IPEACTABICHB B COOTBETCTBYIOUIMX pa3Jeiax HacCTOSIIEro AJIMUHHACTPATUBHOTO
periameHTa.

2.7. OcHOBaHMEM Uil OTKa3a B INPUEME M PACCMOTPEHHUH NUCHMEHHOTO
oOpalieHusi rpakJaHWHa O MPEAOCTABICHUM MYHUIMNAIBHOW YCIYTH SIBIIAETCS
3apOC aHOHUMHOT'O XapaKTepa.

2.8. OcHOBaHUEM [JIsl OTKa3a B MPEIOCTABICHUN MYHUIUIAIBHOW YCIyTU
SBJIsIETCS OOpAalllEHUE JIMLA, HE IIPEICTABUBIIETO CIEAYIONINE JOKYMEHTHI:

1) AOKYMEHT, yA0CTOBEPSAIOIIUI JTUYHOCTD;
2) JOBEPEHHOCTb, €CIM HHTEPEChl 3asBUTENS NPEJCTABISIET YNOJIHOMOYEHHOE
JIULIO.

2.9. 3agBurenu UMEIOT TMPaBO Ha HEOJHOKpAaTHOE oOpamieHue s
MIPEAOCTABIEHNS MYHHUIUIIAJBHON yCIIYTH.

2.10. Tlopsimoxk wuHGOPMUPOBAHUS O MPEIOCTABICHUN MYHUIUIIAIBHON

YCIIyTH:
2.10.1. NudpopMupoBanue O NPEIOCTABICHUU MYHULUIAIBHON YyCIyTru
OCYLIECTBIISETC:

B aJMHUHHCTpalUuy bBoJbIEAMUTPUEBCKOTO MYHUIMIAIBHOIO O0pa3oBaHUs IO
anapecy: 412875, CapartoBckas o6sacth, JIbicoropckuii paiion, c. bombmas
JmutpueBka, yia. CoBerckas, 1.45, ¢ HUCIOJIb30BaHUEM CPEJICTB TeleOHHOU
cBsi3u: Tenedonsl (845 51)3-37-21.

2.10.2. Undopmarus 0 mpeaocTaBICHUN MYHHUIIMIIATLHON YCIYTH JTOJDKHA
COJIEpKaTh:
CBEJEHUS O MOPSAKE MOIYUEHUS] MyHUIIMIAIBHON YCIIyTH;
aZipec MecTa NpueMa 3asiBJICHUHN AJi MPEJOCTABICHUS] MYHUIIMIAIBHON YCIYTH U
rpadux padoThI;
oOpasell 3aroJHEHUs 3asIBJICHUS O MPEAOCTAaBIEHUH MyHULIUIIATbHON YCIYyTH;
CBEJICHUSI O pe3yJbTaTe OKa3aHWd MYHHUIMNAIbHOW YCIYyTH U MOPSAKE Mepenadyu
pe3ynbTaTa 3asBUTEIIO;
CBEJCHUSI O TMOpsAKe OOXKamoBaHUs JeUCTBUM (Oe3AecTBUSI) W pelIeHUH,
INPUHATHIX B XOJI€ IPEIOCTABICHUS MyHUIIMIAIBHON YCIIYTH.

2.12. Tlopsnok OKa3aHHsI MyHULIUIIAJIbHON YCIYTH:

2.12.1. MyHnununanbsHas yciyra OCYILECTBIISIETCS TJIaBOM
bompmenmurpueBckoro MO mo aapecy: 412875, CaparoBckasi 0051acTh,
JIsicoropckuii paiion, c. bombmasi [ImutpueBka, yin. Coerckas a.45. I'paduxk

npuema riasbl boaemenmurpuesckoro MO : noneaenbHUK, msatauna ¢ 8.00 go.
11,00 .



[loutoBBIli aapec A HaAmpaBieHUs MHCHBMEHHBIX OOpalleHud WU
nokyMeHToB: 412875, CaparoBckas o0iacTh, JIbicoropckuii paiio, c. bomnbias
Jmutpueka, yi. CoBerckas 1.45

2.12.2. NudopmupoBaHue 3asBUTEIICH IPOBOJAUTCS B YCTHOM dopme u

MUCbMEHHOHN (hopMe B CIIETYIOIIEM TTOPSJIKE:
a) TIpUeM 3asBUTENIeN BEAETCS B MOPSAKE KUBOM ouepeau. MakcuMalbHBINA CPOK
OKWJAHUS B O4YEepeau NpH OOpalleHWd O MPEAOCTABICHUA MYHULMUIAIbHOU
yeiayrd - 30 muHyT. J[MUTENBHOCTH YCTHOTO WH(GOPMHPOBAHUS TMPU JTUIHOM
oOpallleHuu He MOXKET MpeBbIIaTh 20 MUHYT.

2.13. B ciydae, ecnu AJi MOATOTOBKU OTBETA TPEOYETCS MPOIODKUTEIBHOE
BpeMsi, MpeIaracT 3asBUTEII0 HAlpPaBUTh B AJMUHUCTpALMIO OOpalleHuEe o
NPEIOCTABICHUN MHCbMEHHOW KOHCYJIbTAlMM MO NPOLEAype NPEIOCTaBICHUS
MYHULIUNAIBHON YCIyTH, TUOO Ha3HA4aeT APYroe yaoOHOE NJisi 0OpaTUBIIETOCs
JU1a BpeMs.

NudopmupoBanue 3asiBUTEICH MPOBOIUTCSA B paboure JIHU U Yachl MpUeMa,
KOTOpble yKazaHbl B m. 2.12.1 paszmena 2 Hacrosmero AJIMUHHACTPATUBHOTO
perjiamMeHTa.

[Tomemenne  obopynyeTcss  BbIBeCKOWM  (TaOnmuukoil),  cojaeprkarieit
uHQOpMAIIMI0O O T[OJHOM HAaMMEHOBAaHMU  OpraHa, MPEeAOCTaBIAIONIIETO
MYHUIUOATBHYIO YCIYTY.

NudopmanmonHas TabiMyka pa3MeIaeTcsl psajgoM ¢ BXOJIOM Tak, YTOObI ee
XOpOIIIO BUJEIHN MOCETUTENH.

B wMecte mnpenocraBiieHHsT MYHULMIIAIBHON YCIYrM Ha BHUIHOM MECTE
pa3MEIAIOTCsl CXEMbl PACIOJIOKEHHSI CPEICTB MOXKAPOTYIICHUS] U MyTel
HBaKyallluH 3asiBUTENEH U paOOTHUKOB.

B  nomemieHuum  ans OpeNoOCTaBICHUS — MYHMIMOAIBHOW  YCIyTH
npenycMaTpuBaeTcss  o0OpyAOBaHHME — JOCTYNHBIX ~ MECT  OOIIECTBEHHOTrO
MOJIb30BaHUSI M PAa3MEIICHUS, OXUJAHWE MPEANoJiaraeTca B KOPHUAOPE Mepen
MOMEIICHHEM, TJIe TMPEAOCTABISICTCS MYHUIIMIIAIbHAS yCiyra, 000pyJ0BaHHOM
MeCTamMu JJisl CUACHUSI.

[lucbmenHoe  WHGOPMHUPOBAHUE  OCYIIECCTBISACTCS TPH  TOJYyYCHHUH
oOparieHusi 3asBUTENSI O TPEIOCTABICHUU MYyHHUIUTIANbHOU yciayru. OTBEeT Ha
oOpalieHrie TOTOBUTCS B TEUEHHME TPHUALATH JTHEW CO JHS €ro pEerucTpaiuu B
MOPSAJIKE, YCTAHOBJIECHHOM pa3/ieioM 3 HACTOALIEr0 AJIMUHHUCTPATUBHOIO
periiaMeHra.

2.13.1. KayecTBEHHBIMM TOKAa3aTEISIMH JOCTYHMHOCTH MYHULMUIIAIIBHON
YCIIYTH SIBJISIFOTCSL:

MIPOCTOTA U SICHOCTh U3JIOKEHUS MH(POPMAIITMOHHBIX IOKYMEHTORB;

HaJIMYME pa3UYHBIX KaHAJIOB TIOJy4YeHHUs] HMHPOPMalUUU O MPeOCTaBICHUU
YCIYTH;

JIOCTYITHOCTB Pa0OTHI C TIPEACTABUTEISIMU JIUII, TIOJTYJAFOIINX YCIIYTY;
npodeccuoHanbHasi TOJATOTOBKA COTPYIHHUKOB OpraHa, OCYILECTBIISIOLIETO
MPEAOCTaBICHNE MYHUIIMTIATBHON YCIIyTH;

BBICOKAs KYJIbTypa 00CITy>)KMBaHUS 3asIBUTEIICH.



2.13.2. KoJM4YeCTBEHHBIMH IMOKa3aTEIsIMH KAadueCTBA MYHUIMNAILHON
YCIIYTH SIBJISIFOTCS:
CTporoe cobJII0ICHUE CPOKOB MPEA0CTABICHUS MYHHUITUTIATLHON YCIIYTH;
KOJIMYECTBO OOOCHOBAHHBIX 00KaJIOBaHWUU PEIICHUN OpraHa, OCYIIECTBISIOIIETO
MPEIOCTABJICHUE MYHULIMTIATBHOW YCIIYTH:
yaoOHBIH Tpaduk pabOTHl oOpraHa, OCYIIECTBISIONIETO IPEJOCTaBICHUE
MYHULIANIAIBHOW YCIIYTH;
yaA00OHOE  TEPPUTOPUATBHOE  PACHOJIOKEHHE  OpraHa,  OCYIIECTBISIOIIETO
IIPEAOCTABIEHNE MYHULIMIIATBHON YCIIYTH.

3. CocTas, oCciIeA0BaTEIBbHOCTh U CPOKHU BBITIOJTHEHUS aJIMUHUCTPATUBHBIX
MpoIEayp, TPEOOBAHUS K TOPSIAKY X BBITIOJHEHUS

3.1. IlocnenoBaTenbHOCTh aIMUHUCTPATUBHBIX JAeUCTBUH (TIpoLienyp):
[IpenocraBieHne MyHMIMIAIBHOM YCIYTM BKIIOYaeT B ce0s  cledyrolue
aJIMUHUCTPATUBHBIE MPOLIETYPHI:

-IIPUEM U PACCMOTPEHHE OOpaIIeHUs 3asIBUTEIS;
-OTBET 3asBUTENIO Ha OOpalleHHE.

3.2. UudopmupoBaHre U KOHCYJIbTUPOBAHUE 3asBUTEIICH:

3.2.1. OcHoBaHMeM JUIsI Hayajga AaIMUHHUCTPATHUBHOTO JEHUCTBUS IIpU
MPEIOCTABIEHUN MYHUIIMNATBHON YCIIYTH SIBISETCS 0OpallieHue 3asBUTEIIS.

3.2.2. ['maBa  agMHMHHCTpallMd  MYHUUHMIAIBHOTO  0Opa3oBaHUs
MPEIOCTABIISET 3asBUTEII0 UH(OPMAIUIO O TOPSAIKE U YCIOBUSIX MPEIOCTABICHUS
MyHUIUNANbHOW ycnyru. KoHcynbTanuu npoBOAATCS YCTHO, B TOM YHCIE IO
TenedoHny, MO0 MoCpeACTBOM B MUCEMEHHOM opMme.

3.2.3. MakcumanbpHbI CPOK BBINOJHEHHS] aJMUHHACTPATUBHOM IPOLIEAYPHI
10 PAacCMOTPEHHIO oOpaimieHni rpaxmaaH B TedeHue 30 gHEH co JHA UX
perucrpanuu

3.2.4. O6parnenusi, He TpeOYIOIIUE CIEUATFHOTO U3YUYEHUS WA MPOBEPKH,
paccMaTpuBaroTCs 0€30TIaraTesibHO B CPOK He Oosiee 15 muen

3.3. Ilpuem u paccMOTpeHHE MUCHbMEHHBIX OOPAIICHUIA:

3.3.1. 3asBuUTEns WIM €T0 MPEACTABUTEIh HAMPABISIET OOpaIlleHUE TJIaBe
bonsmenmurpuerckoro MO B nucsMeHHOU popme.

3.3.2. OO0parieHue perucTpupyercss B aJIMHHUCTpalldd B TeueHHE |
pabouero JHsl.

3.3.3. I'nmaBa MyHMIIMTIaJTLHOTO 00pa30BaHMs B TeueHue 1 pabouero mHs
Ha3HA4aeT UCTIOJIHUTENS ISl PACCMOTPEHMSI MOCTYUBLIErO 0OpaIieHusl.

3.3.4. MHUcnonnutenb oOecrneunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE.

3.3.5. Tlo pe3ymbratam paccCMOTpPEHHUS OOpaIleHHUs] TOTOBUTCS OTBET U
HanpaBlI€TCS HA  NOJMUCAHUE TJaB€ MYHMIMIAIBLHOTO  OOpa30BaHUA.
MaxkcuManbHbIN CPOK BBITIOJIHEHUS JEHCTBUS COCTaBisieT He Oosee 20 qHeil.

3.3.6. 'maBa MyHUIIUTTATEHOTO 0OpPA30BaHMSI MOAMUCHIBAET OTBET, KOTOPHIN
PETHCTPUPYETCA B YCTAHOBJIEHHOM IOPSKE.

3.3.7. OtBer mnoay4aTell0 MYHULHMNAIBHOM YCIyTH HaIpaBiseTcs
MMChbMEHHO (WJIK B YCTHOU popme).

3.4. Ilprem 1 pacCMOTPEHHE IEKTPOHHBIX OOPAIlICHHIA:



3.4.1. OO0parmieHue, HaNPaBICHHOE MO SJEKTPOHHOW TMOYTe, JOJDKHO
COJIep)KaTh HAaUMEHOBAHHME aTIMUHUCTPAIMU MYHHIIUIIAJIHLHOTO OOpa30BaHUS WIIH
dbamMuIHio, WMs, OTYECTBO JIOJDKHOCTHOTO JIMIIA, KOTOPOMY OHO aJpECOBAHO,
U3JIOKEHUE CYIIECTBa OOpamieHus, (pamMuinio, UMs, OTYECTBO OOpaIIaroIerocs,
MIOYTOBBIN apeC 3asBUTENS, MECTO JKUTEIBCTBA, KOHTAKTHBIN Tee(oH.

3.4. Tlo pe3ynpTaTaM pacCMOTPEHUS DJICKTPOHHOTO OOpAIIEHUS TOTOBUTCS
OTBET U OTCHUIAETCS HA MOYTOBBIN aJpec 3assBUTEIIS.

3.4.3. OtBer mnosy4areil0 MYyHULHUIAIBbHOM YCIYrH HamlpaBisieTCs 110
AJIEKTPOHHOM MOYTE B COOTBETCTBUHU C PEKBU3UTAMHM, YKa3aHHBIMH B 0OpallleHuH,
He no3aHee 30 pabouux AHEHR CO IHS perucTpaluu 00palieHusl.

4. ®opMbI KOHTPOJIS 32 HCHIOJIHEHHUEM AIMUHUCTPATUBHOIO PETJIAMEHTA:

4.1. KoHTponb 3a COOMIOJEHHEM IIOCIEAOBATEILHOCTH  JICHCTBUH,
OTIPENICIICHHBIX aIMUHHUCTPATUBHBIMU TIPOIEAypaMH B paMKaxX IPeTOCTaBICHHS
MYHULIMIATBHON YCIYTH, M MPUHATHEM pelieHuil riaaBoii MO ocyiiecTBisieTcs
Cosetom nenyraroB MO.

5. locyneOnblii (BHECY1€OHBIN) TOPSAAOK 00KaIOBAHUS PEIICHUHN U ACHCTBUIA
(Oe3neiicTBus1) Oprana, NpeAOCTaBIIAIONIEr0 MyHUIIMIAIBHYIO YCIYTY, a TAKKE
JOJKHOCTHBIX JIIl, MyHUITUTIAIBHBIX CITYKaIIuX

3asBUTENIb MOXKET OOpaTUThCA C kKajaoOoW, B TOM YHCIE B CIEIYIOIIUX
CIIyYasx:

5.1 Hapyuienue cpoka peructpanuu 3amnpoca 3asBUTEN O MPEIO0CTABICHUN
roCy1apCTBEHHOM MJIM MYHULUIIAIBHON YCIYTH;
1) HapylleHHe CpoKa MPEIOCTaBICHUS TOCYIapCTBEHHON WM MYHHIIMIIATbHOM
YCIYTH;
2) TpeOOBaHHE y 3asABUTEIIA JTOKYMEHTOB, HE MPEIyCMOTPEHHBIX HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickon denepanyu, HOpMaTUBHBIMU IPABOBBIMU AKTaMHU
cyonsekToB Poccuiickoit denepariiy, MyHUITUTIATBHBIMA TTPABOBBIMU aKTaMH JJIS
MIPEAOCTABIEHNS T'OCYTAPCTBEHHON MM MyHULIUIAIBHON YCITYTH;
3) oTka3 B mnpueMe AOKYMEHTOB, NPEIOCTaBIECHUE KOTOPBIX MPETyCMOTPEHO
HOPMAaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickonn dPenepannuv, HOpMaTUBHBIMU
MPaBOBBIMM aKTaMH CyOBeKTOB Poccuiickoit denepanuu, MyHHUIIUTIATILHBIMU
IIPABOBBIMM aKTaMU ISl IPEIOCTABICHUS TOCYAAPCTBEHHOW MM MYHULMIIAIBHON
YCIIYTH, y 3aABUTEIIS;
4) oTKa3 B MPEAOCTABICHUH TOCYAPCTBCHHON WJIM MYyHUIIUIIATBHOW YCIIYTH, €CIIH
OCHOBAHMsI 0TKa3a HE MPEIYCMOTPEHBI (eepaTbHbBIMU 3aKOHAMHU U MIPUHSATHIMU B
COOTBETCTBHM C HHUMHU WHBIMM HOPMATHUBHBIMHU IPABOBBIMHU akTamu Poccuiickoun
denepan, HOPMAaTUBHBIMH TMPABOBBIMH akTaMH CyOBbekToB Poccuiickoit
denepaniv, MyHHUIUITAIBHBIMU IPABOBBIMU aKTaMU;
5) 3arpeboBaHWEe C 3asBUTENI MpPH MPEIOCTABICHUU TOCYIApPCTBEHHOW WIIH
MYHHULUIIAIBHON  yCIAYyTH IUIaThl, HE NPEAYCMOTPEHHOM HOPMATHUBHBIMU
MpaBOBBIMU aKkTamu Pocculiickoil @enepanuy, HOpMaTUBHBIMU IPAaBOBBIMU AKTaMHU
cyonbekToB Poccuiickoit denepaliyii, MyHUIIMITAIBHBIMU TPABOBBIMHU aKTaMU;



6) oTka3 opraHa, MPEIOCTaBISIONICTO T'OCYJApPCTBEHHYIO YCIYTy, OpraHa,
MPENIOCTABISAIONIET0 MYHMIMIAIBHYIO YCIYTy, JODKHOCTHOTO JIMIA OpraHa,
MPEIOCTABIISIONIETO TOCYAAPCTBEHHYIO YCIYTY, WIM OpraHa, MpeaoCTaBIISIIOIIETO
MYHUIIUNAIBHYIO ~ YCIyry, B HWCIPAaBIECHUU JOMYUICHHBIX ONEYaTOK M
OIIMOOK B BBIJIAHHBIX B PE3YJbTATe€ IMPEAOCTABICHUS TOCYAapCTBEHHOW WU
MYHUIIUNIATBHOM YCIyTH JOKYMEHTaX JIMOO HapyIleHHWE YCTaHOBIEHHOTO CpOKa
TaKUX UCIPABICHUMN.

B cootBerctBuM co cr. 11.2. denepanvHoro 3akona ot 27 uronsg 2010 roga
Ne 210 ®3 «OO opraHu3anMu MOPEJOCTABICHHUS TOCYJAapCTBEHHBIX U
MYHUIIUTIATIBHBIX YCITYT»

5.2 Kanoba momaercs B MUCbMEHHOW (QopmMe Ha OyMaKHOM HOCHUTENE, B
AIIEKTPOHHOM ()OpME B OpraH, NPeAOCTABISIONINI rOCYJAPCTBEHHYIO YCIYTY, JIH0O0
Opras, MPeAOCTABISIIONMNNA MyHUIIUNAIbHYIO yciyry. JKamoObl Ha perieHus,
OPUHATBIE PYKOBOJUTENIIEM OpraHa, MpPeJOCTaBISIOLIEI0 TOCYJapCTBEHHYIO
yCIIyTy, Tu00 OopraHa, MpeloCTaBIISIONIET0 MyHUIIMIAIBHYIO YCIYTY, OJAI0TCS B
BBIILIECTOSIIIMN OpraH (IpU €ro Hajduuuu) JMOO B CIyyae €ro OTCYTCTBHS
paccMaTpuBarOTCs HETIOCPEICTBEHHO PYKOBOJUTENIEM OpraHa, Mpea0CTaBIsIIOIIETo
rOCYJIapCTBEHHYIO YCIYTy, JMOO opraHa, NMPEeAOCTaBISIONIET0 MYHUIMIAIbHYIO
YCIIyTYy.

XKanobGa MoxkeT ObITh HANPABJIEHA MO MOYTE, Yepe3 MHOTO(YHKIIMOHATbHBIH
HEHTP, C UCHOJIb30BaHUEM HH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHON CeTH
"UnaTepHet", opUIManbHOTO caiiTa opraHa, IpeaoCTaBIISIONIeT0 TOCYAapCTBEHHYIO
yCIIyTYy, Opraa, MpeJoCTABIISIIOUIEr0 MyHULUIIAIBHYIO YCIYTy, €IMHOrO MopTaia
TOCYapCTBEHHBIX W MYHUIIMNAIBHBIX YCIYr JUOO0 pPeruoHaIbHOro TopTania
TOCYapCTBEHHBIX M MYHHUIIUTIAIBHBIX YCIIYT, & TAaK)K€ MOKET OBITh MPUHSATA TPU
JMYHOM TIpUEME 3asBUTEIS.

5.3. XKamoba nomkHa COAepKaTh:

1) HaMMEHOBaHUE OpraHa, NPEJIOCTABISIONIETO TOCYJAPCTBEHHYIO YCIYTY, OpraHa,
IPEIOCTABIISAIONIEI0 MYHHMIMIAIBHYIO YCIYTy, MAODKHOCTHOIO JIMIA OpraHa,
IPEIOCTABIISIONIEr0 IOCYJapCTBEHHYIO YCIYTY, UM OpraHa, IpeJoCTaBIISIOIIEro
MYHULIMINIAJIBHYIO YCIYTry, Ju0O0 TOCYyIapCTBEHHOTO WM MYHUIHUIAIBHOIO
CITy’Kalllero, perieHus u AeicTBus (0e3eiCTBIE) KOTOPHIX 00XKaAITYIOTCS;

2) dpamunauio, UMs, OTYECTBO (TOCIICAHEE - MPU HAIWYHHK), CBEACHUS O MECTE
JKUTEJIbCTBA 3asABUTENS - (PU3MYECKOTO JUIA JIMOO HAaWMMEHOBAHUE, CBEICHUS O
MECTE HAXOXIACHUS 3asBUTENS - IOPUANYECKOTO JIMIA, a TakKe HOoMep (HoMmepa)
KOHTaKTHOro TenedoHa, ajapec (aapeca) 3JIEKTPOHHOW MOUTHI (MpU HAIMYUU) U
MIOYTOBBIN a/IPEC, M0 KOTOPHIM JOJKEH OBITh HAMPABIICH OTBET 3asSBUTEIIIO;

3) cBeacHHMs 00 OOXKaIyeMBIX pEIICHHUSX W JeHcTBUAX (Oe3aeicTBHM) OpraHa,
MPENIOCTABISIONIETO TOCYJIAPCTBEHHYIO YCIYry, OpraHa, MpeaoCTaBIsIOLIEro
MYHULIUIIATIBHYIO YCIYTY, MAODKHOCTHOTO JIMIIA OpraHa, MpeaoCTaBIISIONIETO
TOCY/IapCTBEHHYIO YCIYTy, WIM OpraHa, NpeAOCTaBISIONIEr0 MYHULUIMATIbHYIO
yCIIyTy, 100 TOCYIapCTBEHHOT'O WJIM MYHHUIIMITAIEHOTO CITYXKAIIIeTo;



4) nmoBOJBI, HA OCHOBAHWU KOTOPBIX 3asBHUTEb HE COIJIACEH C PEIICHUEM H
nercteueMm (Oe3nelicTBHEM) OpraHa, MpPEeAOCTaBISIONIETO TOCYIapCTBEHHYIO
YCIYTy, OpraHa, NpeJOCTaBIISIIONIETO MYHUIUIAIBHYIO YCIYTY, AOJIKHOCTHOTO
JUlla OpraHa, NPEAOCTABISAIONIETO TOCYAApCTBEHHYIO YCIYry, WIH OpraHa,
MPEIOCTABISIONIETO MYHMUIIMIAIBHYIO YCIYry, JHOO TOCYAapCTBEHHOTO WIIU
MYHUIIUNATBHOTO  CIYXKAlIero. 3asBUTENIEM MOTYT OBIThb  MpeACTaBJICHBI
JOKYMEHTBI (MpU HAJIUYUH), MOATBEPXKAAIOIINE JOBOJBI 3asBUTENS, MO0 HX
KOIUHU.

5.4. XKanoba, moctynusimias B OpraH, Ipea0CTaBISAIONINN TOCY1apCTBEHHYIO
yCiyry, Ju00 B OpraH, MPEJOCTaBISIONIMNA MYHULMIAIBHYIO YCIYTY, MOIJICKUT
PACCMOTPEHUIO  JIOJDKHOCTHBIM — JIMIIOM, HAJEJICHHBIM  IOJHOMOYHUSMU IO
pPAacCMOTPEHHUIO JKaJlo0, B TEUEHHE MATHAALATH padounx JHEH CcO JHS €€
perucrpanuy, a B cliydae oO’KajJoBaHUS OTKa3a OpraHa, MNPEJOCTABJISIOIIETO
rOCYyIapCTBEHHYIO YCIIYT'y, OpraHa, IIPea0CTaBISIOIIEr0 MyHULIUIIAIBHYO YCIIYTY,
JOJPKHOCTHOTO JIMIA OpraHa, MPeJIOCTABISAIOLIEr0 TOCYIAPCTBEHHYIO YCIYTY, WIH
Ooprasa, IpeAOCTaBIISIOMIET0O MYHULIMNAIBHYIO YCIYry, B IIpUEME JOKYMEHTOB Y
3asiBUTENS JIMOO B MCIIPABJICHUU JIOMYIIEHHBIX OMEYAaTOK U OIMIMOOK WM B Cliydae
00KaJoBaHUsl HAPYIICHHS YCTAaHOBJICHHOIO CpOKa TaKUX WCIPAaBICHUN - B
TEeYEHUE NATU paboumnx JHEH co aHs ee peructpanuu. [IpaButensctBo Poccuiickoi
denepanii  BIPaBe YCTAHOBUTH CIIydah, IPU KOTOPBIX CPOK PaCcCMOTPEHUS
KaJo0bl MOXKET OBITh COKpAIICH.

5.5. Tlo pe3ynbTaTaM pacCMOTPEHHS >KaJlOObl OpraH, MPEeIOCTABJISIFOLINAN
rOCYJJapCTBEHHYIO YyCJIYTy, JU0O OpraH, MNpPeIOCTaBJISIIONIMA MYHUIIUTATLHYIO
YCIyTY, IPUHUMAET OJHO U3 CICAYIOIIUX PEIICHUIM:

1) ynoBnerBopsieT xanoly, B TOM 4Hcie B (OPME OTMEHBI MPHHATOTO PEIICHUS,
WCTPABICHHUS JOMYIIEHHBIX OPraHoM, NPEAOCTABIISIIONIMM TOCYAapPCTBEHHYIO
yCIIyTy, 100 OpraHoM, MPEAOCTABISIONIMM MYHUITUTIATBHYIO YCIYTY, OMEYaTOK U
OMMOOK B BBIJIAHHBIX B PE3YJbTAaTe€ MPEAOCTABICHUS TOCYAApPCTBEHHOW WM
MYHHULUIIAIBHON YCIYyTH JOKYMEHTax, BO3BpAaTa 3asiBUTENIO JICHEXKHBIX CPEICTB,
B3UMAaHHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATUBHBIMH TMPABOBBIMU aKTaMU
Poccuiickoit  ®enepariii, HOPMAaTUBHBIMUA TPABOBBIMU aKTaMU CyOBEKTOB
Poccuiickon denepanyu, MyHULIMNAIbHBIMU IPABOBBIMU aKTAMH, a4 TAKKE B UHBIX
dbopmax;

2) OTKa3bIBACT B yIOBJICTBOPCHHH JKAIOObI.

6. He mo3mHee nHs, Cleayromero 3a JHEM MPUHITHUS PEIICHUS, YKa3aHHOTO
B YacTU 7 HACTOSIIEH CTaThH, 3asABUTEII0 B MUCBMEHHOW (DOpME U MO >KEIAHUIO
3asBUTENISI B DJIEKTPOHHON (opMe HampaBisieTcss MOTHUBHUPOBAHHBIA OTBET O
pe3yJsibTaTax pacCMOTPEHUS JKaJIOObI.

/. B ciaydae ycTaHOBJICHUSI B XOJ€ WM IO pPe3yjbTaTaM pPAacCMOTPEHHS
’KanoO0bl TPHU3HAKOB COCTaBa AJMHHHCTPATUBHOTO TPABOHAPYIICHUS WA
MPECTYIUICHUS  JOJDKHOCTHOE  JIMIO,  HAJEJIEHHOE  MOJHOMOYMSIMH  TIO
pPacCMOTPEHUIO >Kalo0 B COOTBETCTBMM C YacThi0 | HACTOSIIEH CTaThH,
HE3aMEJINTEIbHO HAMPABIIAET UMEIOIIUECS MATEPUAIIbI B OPraHbl TPOKYPATYPHI.



8. Ilonoxenus Hacrosimiero PeaepanbHOTO 3aKOHA, YCTaHABIMBAIOIIKE
MOPSJIOK PACCMOTPEHUS Kajlo0 Ha HAPYIIEHUS NpaB rPakJaH U OpraHu3alMi Ipu
MIPEAOCTABIEHNUN TOCYJAPCTBEHHBIX YCIIYT, HE PACIPOCTPAHSIIOTCS HA OTHOILICHMUS,
perynupyembie @enepanbHbIM 3ak0HOM OT 2 Mas 2006 roga N 59- @3 "O nopsiake
paccMoTpeHus oOpaleHui rpaxaan Poccutickoit deneparum.

['maBa bonpmieqMUTPUEBCKOTO
MYHHUIIUIIAJIBLHOTO 00pa30BaHus H.B. IllenokoBa



